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Running A Hotel?
Join our programme today and receive
a fleet of e-Bikes at no cost to you.

Electrify Your Guests With 
Your Own, On Site, Self-
Service, E-Bike Fleet

We supply you with a fully managed 
fleet of e-Bikes.  You don’t have to pay 
for them, or our turnkey service.  It’s 
all funded through a revenue haring 
agreement.

Reservations, rentals, customer service 
and payments are handled via our QR 
code rental App, freeing up your staff 
and creating a seamless customer 
experience.
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How It Works

Available to hoteliers and their guests in the British 
Isles, EU, USA, Caribbean, Canada, Australia and 
New Zealand today!

Scan QR Code To Hire
Guests scan the e-Bike QR code allowing them to 
reserve and commence hire.  Our App unlocks the 
e-Bikes automatically.

Manage & Off Hire Online
All guests services, payments, refunds, queries, 
support and damage reports are handled by our 
team via our App.

Meet your guests needs 
with the latest e-Bike 
technology

Because we supply, manage and 
service your e-Bikes you avoid all 
operating and support costs.  

All you have to do is supply power 
and guests!
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How It Works At Your Venue

Our solution is simple, unobtrusive and 
effective because it puts your guests in 
control, quietly generating incremental 
revenue with no operational risk or 
overhead.

C Y C E L O . C O M

Lobby signage

Elegantly, and effectively, inform your 
guests, driving incremental revenue to 
your hire station.

Scanning QR code automates the 
entire hire process through our App.

Wall or ground mounted e-Bike stations 
supplied where practical

Guests proceed to your hire station, 
digitally unlock their e-Bike and go!

Alternatively, they collect from 
concierge, or you deliver to their 
accommodation to suit using the 
App management function to select 
and unlock the correct e-Bike.

Either way its a breeze.
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Our e-Bikes are secured 
electronically via e-Locks 
paired to our App and 
backend platform

Each e-Bike is  paired to a digital 
lock in our back-end platform that 
we designed and built in-house 
to make our service completely 
unique and highly secure.

This allows the e-Bike to be locked 
and unlocked by your guests, and 
staff, via our App.

Once on hire, we can track usage, 
locking and mitigate theft risks.

Our locks secure the e-Bike and 
helmet like a conventional cable 
lock and have built in tamper 
protection for peace of mind and 
convenience.

Protective wear & liability 
insurance supplied is
all covered

Each e-Bike is supplied with EU 
conformance tested protective 
gear to keep your guests safe.

As we hire to your clients, on your 
behalf, we include protective 
headgear which is certified to 
confirm to EU standards.  We also 
provide liability insurance as part of 
the service.

Insurance bolt-ons are available to 
your guests at checkout.
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Safety & Security



Our e-Bikes are secured 
electronically via e-Locks 
paired to our App and 
backend platform

Each e-Bike is supplied with EU 
conformance tested protective 
gear to keep your guests safe.

As we hire to your clients, on your 
behalf, we include protective 
headgear which is certified to 
confirm to EU standards/.  We also 
provide liability insurance as part of 
the service.

Insurance bolt-ons are available to 
your guests at checkout.

Let’s chat and see how 
we can improve your 
green credentials and 
bottom line.  Together.
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Next steps

https://www.cycelo.com/booking-calendar/meeting-with-account-specialist?referral=book_button_widget

